NOTICE OF PUBLIC HEARING
AND PROTEST INSTRUCTIONS FOR PROPOSED
CHANGES TO WATER RATES AND RATE STRUCTURE
Date: June 14, 2016
Time: 9:00 a.m.

Location: Steve Robbins Administration Board Room
75515 Hovley Lane, Palm Desert, CA 92211

IMPORTANT INFORMATION ABOUT YOUR RATES
The Coachella Valley Water District (CVWD) Board of
Directors will conduct a public hearing to consider a proposed
schedule of increases and changes to the rates and charges for
domestic water service provided to residential and commercial
customers. If approved by the CVWD Board of Directors, the
increases would take effect on July 1, 2016, with subsequent
increases proposed annually over the next four years.

PARA OBTENER ESTA NOTIFICACIÓN DE
AUDICIÓN PÚBLICA Y INSTRUCCIONES
PARA PROTESTAR LOS CAMBIOS
PROPUESTOS DE LAS TARIFAS DE AGUA
Y LAS ESTRUCTURAS DE TARIFAS EN
ESPAÑOL, LLAME AL (760) 391-9600

The public hearing will be conducted at the time, date and
location specified above.
All members of the public are invited to attend the public
hearing.
This notice is being sent to all record owners of property upon
which the proposed charges will be imposed and any tenants
who are directly liable for the payment of such charges (i.e.,
customers of record who are not property owners).
CVWD is dedicated to keeping its customers informed
throughout the process. (See “How Can I Participate?”
to learn more.) More information about water rates and
charges is included in this document and available at
www.cvwd.org/ratechanges.

WHY HAVE I RECEIVED
THIS NOTICE?
CVWD is committed to providing safe,
reliable, and affordable drinking water
to the communities we serve. The rates
the district charges for water service are
developed to treat all customers fairly,
reflect the true cost to provide that service,
and to protect CVWD’s financial stability
and its ability to provide the same level of
service in the future.
You have received this notice to inform
you that the CVWD’s Board of Directors
is considering changes to and increases
in its water rates, as well as changes to
the way water budgets are calculated. As
part of its commitment to transparency,
the District is sharing information with
the community and seeking input that
the Board of Directors will use to make
the right decision for the district and its
ratepayers.

ABOUT THE DISTRICT
CVWD provides water and wastewater services to more than 318,217
residents across a 1,000-square-mile service area. Ensuring that our
customers have a water supply that is safe, reliable and affordable takes
a complex production and delivery system that includes nearly 100 wells
and 2,000 miles of pipeline – enough pipe to stretch from Palm Springs to
Chicago.
Providing your water service also takes a highly trained staff devoted to
quality and dependability.

CVWD
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INFRASTRUCTURE
AT-A-GLANCE

MILLION GALLONS

TOTAL STORAGE CAPACITY

96 WELLS

This notice was developed to:

108,000
CONNECTIONS

Inform you about potential
changes
Explain the reasons changes
are being considered
Provide details about new
water budgets
Share how you can
participate in the process
Invite you to the public
hearing at which the changes
will be considered

2,000
MILES OF PIPELINE

We invite you to review this information
and contact us with your questions and
comments.

WHY ARE NEW RATES BEING CONSIDERED?

61 RESERVOIRS

As a public water provider, CVWD can only charge its customers for the costs associated with providing water service.
The District cannot earn a profit. When determining water rates, CVWD prioritizes:
; Fair treatment of all customers
; Reflecting the true cost of service
; Protecting the District’s financial stability and its ability to provide high-level service.
CVWD has not raised its water rates since 2010. During that time, the drought, new state regulations, and other rising
costs have resulted in the need to establish new rates and make some changes to the way water budgets for customers
are calculated. The biggest cost drivers impacting water rates at CVWD include:

DROUGHT & STATE-MANDATED
CONSERVATION

CALIFORNIA’S NEW
CHROMIUM-6 REGULATION

DRINKING WATER SYSTEM
MAINTENANCE & ENHANCEMENT

While conservation is critical, a
reduction in water sales also means
less revenue to cover the costs involved
in operating CVWD’s complex water
delivery system. The majority of these
costs do not change regardless of
how much water is delivered. CVWD
needs to increase the rates for its water
service to ensure there is sufficient
revenue to provide customers with the
same level of service, reliability and
high–quality water.

At the same time revenues are declining,
complying with California’s new
drinking water standard for chromium-6
will require an estimated $250 million in
new treatment facilities and infrastructure
as well as an estimated $8 million in
annual operations and maintenance
costs. While CVWD is committed
to complying with all water quality
regulations in a cost-effective manner,
chromium-6 compliance is expensive.
To learn more about chromium-6
and CVWD’s compliance plan, visit
www.cvwd.org/cr6.

Proactive upgrades and improvements
to the water system are critical to serve
the 318,000 residents who depend
on CVWD for reliable water service
every day. These upgrades also save
money in the long run; according to the
American Society of Civil Engineers,
planned replacement of pipes is five
times less expensive than fixing pipes
once they break.
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Fx. (760) 568‐1789
Ph. (760) 398‐2661
www.cvwd.org
Palm Desert, CA 92211
75515 Hovley Lane East

Coachella Valley Water District

Users of this information should review or consult the primary data and information sources to ascertain the usability of the information.
This product is for informational purposes and may not have been prepared for, or be suitable for legal, engineering, or surveying purposes.
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WHAT ARE RATE AREAS?
Currently, CVWD domestic customers are divided geographically into five separate Rate Areas.
Each of these areas is charged a separate Tier 2 rate for water ranging from $1.12 to $1.69 per
unit of water.
Originally, Rate Areas helped ensure that customers in rural areas paid for specific costs
associated with serving their area. CVWD recently hired an independent consultant to perform
a comprehensive Cost of Service Study that determined that because those systems are now
interconnected, there is no longer a need for separate rates. As a result, under the new rate plan
every domestic customer would pay the same rates. Consolidating the five Rate Areas into one
will result in a rate decrease for customers in the Salton Sea communities.

HOW DO DROUGHT PENALTIES IMPACT MY BILL?
On January 17, 2014, Governor Jerry Brown issued a State of Emergency declaration in response to historic
drought conditions. Under state regulations, CVWD was mandated to reduce potable water consumption by
36 percent, recently reduced to 32 percent. Drought penalties went into effect in 2015 as a temporary tool to
encourage additional conservation, particularly for outdoor irrigation. The penalties are imposed for water
used in excess of a domestic customer’s water budget. This tool has been crucial as CVWD works to meet its
state-mandated conservation goals and fund conservation programs.
On average, only 25 percent of our customers pay drought penalties, and anyone can avoid them by reducing
water use. CVWD’s Board of Directors has stated that drought penalties will go away when the state lifts the
conservation mandates. These temporary penalties would not change as a result of this rate process.
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CONSERVATION PROGRAMS
We are now in the fifth year of one of the worst droughts in California’s history. While the Coachella Valley is fortunate
to have high-quality, local water resources, the state has mandated that CVWD and its customers make significant
reductions to the amount of water we use. Our customers have made remarkable progress, but there is still work to
be done to meet the state’s ambitious conservation goals.
CVWD is collaborating with its customers on conservation by sharing the resources and
information needed to reduce water use and keep bills low.
Please take advantage of our conservation programs! By partnering with us, you can help ensure that precious water
resources are available for generations to come.

PROGRAMS:
6

Lawn Conversion

6

High-Efficiency Toilet Program

6

Smart Irrigation Controller

6

6

Spray Nozzles

Commercial Water Broom & PreRinse Nozzle Program

6

Indoor Water Conservation Kit

Interested in learning more? Call (760) 391-9600 to schedule
a FREE home water audit with a helpful conservation expert!

ACHIEVEMENTS:

THROUGH THE ABOVE PROGRAMS,
CUSTOMERS HAVE (SINCE JULY 2015):

CVWD’s Board has approved $6.7 million
in funding for conservation rebate
programs this fiscal year, far surpassing
previous budgets.

Replaced more than 3 MILLION SQUARE FEET
of grass with desert landscaping...
Nearly 10 MILLION
square feet since the
program started!

Installed 800
smart controllers

Installed 23,000
efficient irrigation
nozzles

Installed 350
low-flow toilets
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Investigated more than 800
reports of water waste

HOW ARE WATER BUDGETS CALCULATED?
Each domestic customer is allocated a reasonable amount of water use based on that customer’s particular needs.
This allocation is referred to as a “water budget.” Residential water budgets are comprised of an indoor budget and
outdoor budget. The indoor budget provides enough water to meet the indoor needs of four people. If you have more
than four people living in the residence, you can apply for a water budget increase.
For commercial customers, the indoor water budget is based on the number of equivalent dwelling units (EDUs)
assigned to the property by CVWD when the business was established or repurposed. EDU is a term used to compare
the wastewater flows generated from a commercial business to those generated by a single family residential unit.
Consistent with the policy for residential accounts, each EDU is currently given 10 ccf (hundred cubic feet) for its
water budget.
Currently, outdoor water budgets are calculated using four factors: (1) the amount of irrigated area per parcel
(assumes 45 percent of the parcel size is the irrigated area, unless the parcel is larger than 1 acre, in which case
the landscaped area is measured by CVWD’s Geographic Information System (GIS)); (2) actual daily plant water
loss (“evapotranspiration”); (3) a “plant factor” that reflects the water needs of grass; and (4) an irrigation efficiency factor.

HOW WOULD MY WATER BUDGET CHANGE?
If the proposed rate plan is adopted by CVWD’s Board of Directors, your water budget – the customized water allowance
designed to meet your unique needs – would be calculated differently. Indoor and outdoor budgets would be reduced to
reflect industry standards based on today’s water-efficient appliances and increased use of desert-friendly landscaping.

PROPOSED CHANGES TO YOUR INDOOR BUDGET
The indoor portion of your water budget would decrease from 10 ccf to 8 ccf (1 ccf, or hundred cubic feet, is
748 gallons.) This would result in a monthly indoor budget of almost 6,000 gallons per household, which equates
to 50 gallons per person per day for a family of four. Multiple water industry standards identify 50 gallons per
person per day as sufficient for indoor water needs given advances in water efficient appliances and fixtures.
If you have more than four people in your household, you can contact the District to apply for an increase to your
indoor budget.

PROPOSED CHANGES TO YOUR OUTDOOR BUDGET
The outdoor portion of the water budget would be adjusted to promote conservation.
Currently, outdoor budgets are designed to allow enough water to irrigate a landscape with 100 percent grass.
Given the historic drought and state water conservation mandates and requirements for the installation of water
efficient landscaping, the plant factor and irrigation efficiency would be changed to allow for 50-percent grass
and 50-percent desert-friendly landscaping.
OVERALL IMPACT OF CHANGES
If adopted, the proposed changes would reduce the total water budget of a single family residential property by
approximately 25 percent. This reduction would be less restrictive than the temporary drought budgets currently
in place. Approximately 78 percent of customers will meet the new budget without any changes to their water use.

EMPOWERING CUSTOMERS WITH MONTHLY TARGETS
Because water budgets take weather data into account, customers are allocated
more water in hot months to ensure that landscaping gets the irrigation it needs
to thrive. CVWD is proposing to use historical weather data to calculate water
budgets in advance, providing a monthly water use target for customers.

–––––
TIER
1 - Excellent

WATER BUDGET CHANGES

–––––

EXISTING BUDGET

PROPOSED BUDGET

10 ccf

8 ccf

2 - Efficient

Up to 105% of water budget

Up to 100% of water budget

3 - Inefficient

105% up to 150% of water budget

100% up to 175% of water budget

4 - Excessive

150% up to 250% of water budget

175% up to 300% of water budget

5 - Wasteful

250% or more of water budget

300% or more of water budget

WATER BUDGETS

DID YOU KNOW
CVWD calculates water budgets
individually for all residential
and large landscape customers
based on daily weather, size
of landscaped area, and if
applicable, indoor water needs.
Business and commercial
customer water budgets are
calculated based on sewer
capacity.

HOW IS MY MONEY SPENT?
CVWD is a government agency legally required to limit rates only to what is needed to provide water-related services.
The District wants customers to know exactly how their resources are being used.
The graphic below shows how each dollar of revenue generated by the proposed rates would address rising costs.

WATER
$0.08

OPERATIONS &
MAINTENANCE
$0.17

CR-6 CAPITAL
OTHER CAPITAL
IMPROVEMENT PROJECTS IMPROVEMENT PROJECTS
$0.20
$0.27

CVWD – OPERATIONS AND MAINTENANCE – QUICK FACTS
EVERY DAY!
90 MILLION
GALLONS OF
WATER DELIVERED

PER YEAR!
2,000
LEAKS REPAIRED
5,000
HYDRANTS
FLUSHED

REVENUE LOSS DUE
TO CONSERVATION
$0.28

18,000
WATER SAMPLES
TESTED

10,000 BACKFLOW
PREVENTERS INSPECTED

UNDERSTANDING YOUR BILL
Your bill is composed of two types of charges, fixed and volumetric. A fixed charge (meter service charge) is based on the size
of the meter (in inches) serving your property and does not vary from month to month. The volumetric charges on your bill
reflect the amount of water you use in a billing period. The chart below shows which costs are covered by each type of charge.

FIXED RATES: Meter Service Charge
Operation & Maintenance Costs: All costs for billing, customer service and meter reading are allocated to the fixed rate.
A portion of the costs to operate and maintain the domestic water system are also allocated to the fixed rate.
Capital Replacement Costs: These water supply capacity and storage costs are allocated to the fixed rate since they do not
vary depending upon the amount of water delivered.

VOLUMETRIC RATES: Water Rate Charge
Operation & Maintenance Costs: The remainder of the costs to operate and maintain the domestic water system used to
deliver water to your home or business are allocated to the volumetric rate.
Capital Costs: Costs for improvements to the water supply system and the new CR-6 treatment systems
Utilities Costs: The energy for pumping and moving water in the system
Conservation Program Costs: These costs are allocated to tiers 3, 4 and 5. Water use in these tiers is not efficient, so
every effort is made to help customers with water use in these tiers to conserve.
Revenue Offsets: Interest earnings, charges for special services, property taxes and other miscellaneous items allow the
district to offset the effects of rising costs for customers in the excellent and efficient tiers.

––––– FIXED AND VOLUMETRIC RATES BREAKDOWN –––––
TIER

O&M
COSTS

CAPITAL
COSTS

UTILITIES
COSTS

CONSERVATION REVENUE
EFFORTS
OFFSETS

Fixed
Tier 1
Tier 2
Tier 3
Inefficient
Tier 4
Excessive
Tier 5
Wasteful
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Volumetric rates, which are based on the number
of units of water delivered to a property, consist of
five tiers. These tiers impose higher rates as the
level of water use increases. Each water customer
is allocated a reasonable amount of water based
on that customer’s particular needs. This allocation
is referred to as a “water budget.”
All water used by residential customers within
their assigned indoor and outdoor water budgets
is billed at the Tier 1 and Tier 2 rates set forth
in this document. All water used by irrigation
and commercial customers within their assigned
budgets is billed at the Tier 2 rate. Customers
who exceed their water budgets will be charged
at the higher Tier 3, Tier 4 and Tier 5 rates set
forth in this document.
The table at left shows the costs associated with
water delivered in all tiers.

–––––

VOLUMETRIC RATES

–––––

EXISTING
RATE/CCF

PROPOSED
RATE/CCF
JULY 1, 2016

PROPOSED
RATE/CCF
JULY 1, 2017

PROPOSED
RATE/CCF
JULY 1, 2018

PROPOSED
RATE/CCF
JULY 1, 2019

PROPOSED
RATE/CCF
JULY 1, 2020

1 - Excellent

$ 1.01

$ 0.95

$ 1.10

$ 1.27

$ 1.47

$ 1.59

2 - Efficient

$ 1.12

$ 1.32

$ 1.53

$ 1.77

$ 2.05

$ 2.21

3 - Inefficient

$ 1.68

$ 2.46

$ 2.85

$ 3.30

$ 3.82

$ 4.13

4 - Excessive

$ 2.24

$ 4.67

$ 5.41

$ 6.26

$ 7.25

$ 7.83

5 - Wasteful

$ 4.48

$ 6.13

$ 7.10

$ 8.22

$ 9.52

$ 10.28

TIER

–––––
METER
SIZE
Rates reflect monthly fixed
charges, based upon meter
size, for meters serving
single-family residential
accounts. Revenues from
these charges help defray the
costs associated with meter
reading, meter maintenance,
billing and customer service.

SINGLE-FAMILY MONTHLY FIXED CHARGES

EXISTING
RATE

–––––

PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
RATE
RATE
RATE
RATE
RATE
JULY 1, 2016 JULY 1, 2017 JULY 1, 2018 JULY 1, 2019 JULY 1, 2020

3/4”

$ 7.00

$ 11.30

$ 13.09

$ 15.16

$ 17.56

$ 18.96

1”

$ 9.10

$ 18.80

$ 21.77

$ 25.21

$ 29.19

$ 31.53

1 1/2”

$ 11.50

$ 37.60

$ 43.54

$ 50.42

$ 58.39

$ 63.06

2”

$ 18.20

$ 60.20

$ 69.71

$ 80.72

$ 93.47

$ 100.95

3”

$ 70.00

$ 112.80

$ 130.62

$ 151.26

$ 175.16

$ 189.17

4”

$ 88.90

$ 188.00

$ 217.70

$ 252.10

$ 291.93

$ 315.28

6”

$ 133.70

$ 376.00

$ 435.41

$ 504.20

$ 583.86

$ 630.57

8”

$ 203.00

$ 601.60

$ 696.65

$ 806.72

$ 934.18

$ 1,008.91

NOTE: A majority of single-family homes use a 3/4” meter. Currently, there are no customers in this class using a larger than 3” meter.

–––––
METER
SIZE
Rates reflect monthly fixed
charges, based upon meter
size, for meters serving

MULTI-FAMILY MONTHLY FIXED CHARGES

EXISTING
RATE

–––––

PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
RATE
RATE
RATE
RATE
RATE
JULY 1, 2016 JULY 1, 2017 JULY 1, 2018 JULY 1, 2019 JULY 1, 2020

3/4”

$ 7.00

$ 12.90

$ 14.94

$ 17.30

$ 20.03

$ 21.63

1”

$ 9.10

$ 21.50

$ 24.90

$ 28.83

$ 33.39

$ 36.06

1 1/2”

$ 11.50

$ 43.10

$ 49.91

$ 57.80

$ 66.93

$ 72.28

multi-family residential
accounts. Revenues from
these charges help defray the
costs associated with meter
reading, meter maintenance,
billing and customer service.

2”

$ 18.20

$ 68.90

$ 79.79

$ 92.40

$ 107.00

$ 115.56

3”

$ 70.00

$ 129.20

$ 149.61

$ 173.25

$ 200.62

$ 216.67

4”

$ 88.90

$ 215.30

$ 249.32

$ 288.71

$ 334.33

$ 361.08

6”

$ 133.70

$ 430.70

$ 498.75

$ 577.55

$ 668.80

$ 722.30

8”

$ 203.00

$ 689.10

$ 797.98

$ 924.06

$ 1,070.06

$ 1,155.66

NOTE: Currently, there are no customers in this class using a larger than 4” meter.

–––––
METER
SIZE
Rates reflect monthly fixed
charges, based upon meter
size, for meters serving
commercial accounts.
Revenues from these
charges help defray the
costs associated with meter
reading, meter maintenance,
billing and customer service.

EXISTING
RATE

PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
RATE
RATE
RATE
RATE
RATE
JULY 1, 2016 JULY 1, 2017 JULY 1, 2018 JULY 1, 2019 JULY 1, 2020

$ 7.00

$ 8.10

$ 9.38

$ 10.86

$ 12.58

$ 13.59

1”

$ 9.10

$ 13.50

$ 15.63

$ 18.10

$ 20.96

$ 22.64

1 1/2”

$ 11.50

$ 27.00

$ 31.27

$ 36.21

$ 41.93

$ 45.28

2”

$ 18.20

$ 43.20

$ 50.03

$ 57.93

$ 67.08

$ 72.45

3”

$ 70.00

$ 80.90

$ 93.68

$ 108.48

$ 125.62

$ 135.67

4”

$ 88.90

$ 134.90

$ 156.21

$ 180.89

$ 209.47

$ 226.23

6”

$ 133.70

$ 269.80

$ 312.43

$ 361.79

$ 418.95

$ 452.47

8”

$ 203.00

$ 431.70

$ 499.91

$ 578.90

$ 670.37

$ 724.00

METER
SIZE

LANDSCAPE IRRIGATION MONTHLY FIXED CHARGES
EXISTING
RATE

–––––

PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
RATE
RATE
RATE
RATE
RATE
JULY 1, 2016 JULY 1, 2017 JULY 1, 2018 JULY 1, 2019 JULY 1, 2020

3/4”

$ 7.00

$ 28.00

$ 32.42

$ 37.54

$ 43.47

$ 46.95

1”

$ 9.10

$ 46.70

$ 54.08

$ 62.62

$ 72.51

$ 78.31

1 1/2”

$ 11.50

$ 93.40

$ 108.16

$ 125.25

$ 145.04

$ 156.64

2”

$ 18.20

$ 149.50

$ 173.12

$ 200.47

$ 232.14

$ 250.71

3”

$ 70.00

$ 280.30

$ 324.59

$ 375.88

$ 435.27

$ 470.09

4”

$ 88.90

$ 467.10

$ 540.90

$ 626.36

$ 725.32

$ 783.35

6”

$ 133.70

$ 934.20

$ 1,081.80

$ 1,252.72

$ 1,450.65

$ 1,566.70

8”

$ 203.00

$ 1,494.80

$ 1,730.98

$ 2,004.47

$ 2,321.18

$ 2,506.87

NOTE: Currently, there are no customers in this class using a larger than 3” meter.

NOTE: Some customers currently pay a monthly backflow charge of $12. This charge will remain the same.

PROPOSED RATES

–––––

3/4”

–––––

Rates reflect monthly fixed
charges, based upon meter
size, for meters serving
irrigation accounts. Revenues
from these charges help defray
the costs of the operation and
maintenance of the larger
pipes and infrastructure needed
to meet associated demands.

COMMERCIAL MONTHLY FIXED CHARGES

––––

PRIVATE FIRE PROTECTION MONTHLY FIXED CHARGES

METER EXISTING
SIZE
RATE

Rates reflect a monthly service
charge, based on the size of
the service lateral that supplies
private fire suppression facilities.
Revenue from these charges
defray the costs of maintaining
and serving the extra capacity
required by this infrastructure.

––––

PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
RATE
RATE
RATE
RATE
RATE
JULY 1, 2016 JULY 1, 2017 JULY 1, 2018 JULY 1, 2019 JULY 1, 2020

2”

$ 7.00

$ 2.10

$ 2.43

$ 2.81

$ 3.25

$ 3.51

3”

$ 7.00

$ 6.00

$ 6.95

$ 8.05

$ 9.32

$ 10.07

4”

$ 10.00

$ 12.40

$ 14.36

$ 16.63

$ 19.26

$ 20.80

6”

$ 15.00

$ 35.50

$ 41.11

$ 47.61

$ 55.13

$ 59.54

8”

$ 20.00

$ 75.90

$ 87.89

$ 101.78

$ 117.86

$ 127.29

10”

$ 25.00

$ 136.20

$ 157.72

$ 182.64

$ 211.50

$ 228.42

12”

$ 30.00

$ 219.90

$ 254.64

$ 294.87

$ 341.46

$ 368.78

Rates reflect a monthly surcharge, based
upon meter size, for meters supplying
accounts outside CVWD’s service area
boundaries. Revenues from these charges
replace property tax revenues not collected
in these service areas.

–––––

OUTSIDE CUSTOMER MONTHLY SURCHARGE

–––––

METER
SIZE

PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
RATE
RATE
RATE
RATE
RATE
JULY 1, 2016 JULY 1, 2017 JULY 1, 2018 JULY 1, 2019 JULY 1, 2020

3/4”

$ 3.40

$ 3.54

$ 3.61

$ 3.68

$ 3.75

1”

$ 5.68

$ 5.91

$ 6.03

$ 6.15

$ 6.27

1 1/2”

$ 11.22

$ 11.67

$ 11.90

$ 12.14

$ 12.38

2”

$ 18.12

$ 18.84

$ 19.22

$ 19.60

$ 19.99

3”

$ 33.99

$ 35.35

$ 36.06

$ 36.78

$ 37.52

4”

$ 56.67

$ 58.94

$ 60.12

$ 61.32

$ 62.55

6”

$ 113.30

$ 117.83

$ 120.19

$ 122.59

$ 125.04

8”

$ 181.28

$ 188.53

$ 192.30

$ 196.15

$ 200.07

HOW WILL THIS IMPACT ME?
Residential customers, businesses and large irrigation customers would be impacted differently because of the different
proposed changes to fixed rates based on customer class. Proposed changes to volumetric rates would apply to all customers.
Under the proposed changes, a typical homeowner using 20 ccf of water and meeting their water budget would see
monthly water bill increases of approximately $6. Those who use more water or exceed their budget will see a more
significant increase.

Residential Rate Comparison

The information for all the water districts in the table below was generated based upon a
customer using 20 units (ccf) a month; 20 units is the average monthly use of a CVWD singlefamily residential customer. (1 ccf = 748 gallons)

Eastern Municipal Fixed Charges: $12.76
Water District Volumetric Charges: $77.62
Beaumont-Cherry
Valley District

Fixed Charges: $13.51
Volumetric Charges: $35.00

Mission Springs
Water District

Fixed Charges: $9.32
Volumetric Charges: $34.99

Coachella Water
Authority

Fixed Charges: $13.80
Volumetric Charges: $30.00

Desert Water Agency

Fixed Charges: $10.75
Volumetric Charges: $31.40

Indio Water Authority

Fixed Charges: $18.14
Volumetric Charges: $22.50

Myoma Dunes Water
Company

Fixed Charges: $5.00
Volumetric Charges: $23.72

CVWD Proposed
Charges

Fixed Charges: $11.30
Volumetric Charges: $22.70

CVWD

Fixed Charges: $7.00
Volumetric Charges: $21.30

Fixed
Volumetric
CVWD
Proposed Fixed
Proposed Volumetric

KEEPING COSTS AS LOW AS POSSIBLE
CVWD places extreme importance on keeping the rates for water service low, and considers potential financial
impacts in all its decisions. The District searches actively for ways to reduce costs while providing its customers
with the quality service they expect. This approach has enabled us to keep rates unchanged since 2010.
Cost saving strategies include:
Staffing has been reduced from 560 employees in 2009 to 531 today, though we are serving more
customers.
Employees now pay for a larger portion of their benefits and retirement.
Operations, maintenance and capital improvement projects that could be responsibly postponed
were deferred during the recession.
CVWD evaluated multiple options to comply with the State’s new drinking water standard for chromium-6 in
the most cost-effective manner possible. Using a state loan to finance chromium-6 projects will keep interest
rates below 2 percent.
New energy efficiency programs have been implemented, including Southern California Edison’s demand
reduction program.

PROPOSED RATES | HOW WILL THIS IMPACT ME?

HOW CAN I PARTICIPATE?
Coachella Valley Water District welcomes your input as its Board of Directors consider the changes
explained in this notice. If you have questions or comments, you can:
Call, visit or log-on – The Cost of Services Analysis, Rate Study and more information on the
proposed increases are available for review at the CVWD Office, by calling (760) 391-9600, or
on our website: www.cvwd.org/ratechanges.
Write – Any record owner of a parcel upon which the proposed charges will be imposed and
tenants directly liable for the payment of the proposed charges has the right to submit a formal
written protest to the proposed rates, but only one protest may be counted per parcel. Written
protests may be mailed to: Coachella Valley Water District, Attention: Clerk of the Board, PO Box
1058, Coachella, CA 92236 or hand delivered to: Coachella Valley Water District, Attention: Clerk
of the Board, 51501 Tyler Street, Coachella, CA 92236 or 75515 Hovley Lane, Palm Desert, CA
92211, or at the public hearing (date, time and location noted below). Written protests must be
received prior to the conclusion of the public input portion of the public hearing. Protests to the
proposed rates must include your name, signature, street address, parcel number and/or account
number. Protests submitted by email or other electronic means do not count as formal written
protests.
Attend a public meeting/hearing – The public hearing will take place on June 14, 2016,
at 9:00 a.m., at the CVWD administration building, 75515 Hovley Lane, Palm Desert, CA 92211.
After the conclusion of the public hearing, the Board of Directors will make a recommendation
for the adoption of proposed rate increases. At the public hearing, all members of the public will
have an opportunity to speak, but verbal comments alone do not qualify as a formal protest.
Public hearing process – At the time of the public hearing, the Board of Directors will hear and
consider all written protests and public comments. After the hearing, if a majority of the property owners
of the impacted parcels or tenants directly liable for the payment of the charges submit written protests in
opposition to the proposed rate increases, the increases will not be imposed. If a majority protest is not
received, CVWD’s Board of Directors may adopt the proposed changes, though they are not obligated
to. If adopted, the proposed rates will become effective July 1, 2016, and subsequent increases would be
proposed annually each July 1 over the next four years.

COMMUNITY MEETING SCHEDULE

CVWD will host a series of open house public meetings to discuss the proposed changes with the community. All members of
the public are invited to attend, ask questions, and share feedback. You can also view the presentation and provide feedback
online at www.cvwd.org/ratechanges. Please join us at the time and location that is most convenient for you.

PUBLIC WORKSHOP: Thursday, March 24, 2016 (PREVIOUS)
Time – 10 a.m. - noon Located at – Administration Building, 75515 Hovley Lane East, Palm Desert
PUBLIC WORKSHOP: Monday, March 28, 2016 (PREVIOUS)
Time – 5:30 - 7:30 p.m. Located at – Coachella office, 51501 Tyler Street, Coachella
BOARD MEETING: Tuesday, April 5, 2016 (PREVIOUS)
Time – 9 a.m. Located at – Administration building, 75515 Hovley Lane East, Palm Desert
(Board will vote whether to initiate a Prop. 218 process to change and raise rates)

PUBLIC WORKSHOP: Wednesday, April 27, 2016
Time – 5:30 - 7:30 p.m. Located at – Coachella office, 51501 Tyler Street, Coachella
PUBLIC WORKSHOP: Monday, May 2, 2016
Time – 5:30 - 7:30 p.m. Located at – Administration Building, 75515 Hovley Lane East, Palm Desert
PUBLIC WORKSHOP: Wednesday, May 11, 2016
Time – 10 a.m. - noon Located at – Administration Building, 75515 Hovley Lane East, Palm Desert
PUBLIC HEARING: Tuesday, June 14, 2016
Time – 9 a.m. Located at – Administration building, 75515 Hovley Lane East, Palm Desert
(Board will vote whether to approve proposed rate changes and increases)

HOW CAN I PARTICIPATE?

