
Notice to All Customers: 
Please be advised that this is intended for informational purposes only. By providing our customers with proper and timely 
notification of our policy, customers can avoid the transfer of an outstanding balance to the county property taxes.
In the event any customer has unpaid charges for water and services greater than $5.00 and delinquent for 60 
days or more as of June 30, 2019, the outstanding balance will be transferred to the county property taxes. 
Pursuant to California Water Code Section 31701.5, the delinquency becomes a lien against the property.
Delinquent charges may be paid by telephone or online through your checking account or by Visa®/
MasterCard®/American Express®/Discover®. This service is available 24 hours a day, 7 days a week. Visit the 
“Pay My Bill” page at www.cvwd.org for more information.
You may also mail payments to P.O. Box 5000, Coachella CA 92236, or pay in person during regular business 
hours at the district offices, located at 75-525 Hovley Lane East, Palm Desert or 51-501 Tyler Street, 
Coachella. A 24-hour drop box is located at the Coachella and Palm Desert office. Thank you for being a 
valued customer.

For more information or to pay your bill, please call Coachella Valley Water District at (760) 391-9600.




