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Your guide to the

SUN CITY
PIPELINE
REPLACEMENT
PROJECT

To protect future water
reliability, Coachella Valley Water
District is replacing 44 miles of ductile iron
pipes in the Sun City Palm Desert community
that have been damaged by corrosive soil. CVWD will also
install new valves, fire hydrants, meter boxes and service
connections, and resurface affected roads.
Some streets and driveways will be closed during construction
and there could be brief water shutoffs to affected properties
while pipelines are replaced. The District is working closely
with the Sun City HOA to minimize impacts to residents and
we will complete each phase of work as quickly as possible to
avoid unnecessary disruptions.
Please see inside this brochure for details about construction
and what CVWD is doing to reduce any inconvenience to
residents. We appreciate your patience while we complete this
important water service improvement project.

For more information, please call 760-398-2661
or visit www.cvwd.org/suncity.

ABOUT THE PROJECT
Construction begins January 2020
10 phases over 12 years
4,500 homes included
Phase 1 cost: $10.9 million

Working for you
CVWD is committed to
limiting inconvenience for
the Sun City community.
During construction, please be
assured that we will:
Give 24 hours’ notice to
residents prior to construction
work that will impact their
water or access to their homes.
Limit water shut offs to four
hours or less in most cases.
Provide information in a
timely manner, including detailed
schedules for construction,
surveying, and repairing potholes.
Deliver construction updates
through a variety of channels, including
the Sun City mail system and newsletter,
local media, email, the CVWD website, door
hangers, club house postings, and District and
townhall meetings.

Phase 1 construction
BEGINS JANUARY 2020

SUB-PHASE A:

10,256 feet of pipe and 247 homes

SUB-PHASE B:

7,991 feet of pipe and 184 homes

SUB-PHASE C:

9,835 feet of pipe
and 246 homes

The first phase will include about 680 homes in
Districts 4, 5 and 14.
Construction will last for approximately
15 months.
Equipment will be parked at both ends of the
construction area.
Work will begin at 7 a.m. and conclude by
3:30 p.m. on weekdays. During the summer,
construction may begin as early as 6:30 a.m.
Trenches will be closed at the end of each day,
though roads will remain unpaved until the pipe
installation on that street is completed.
Crews will sweep streets at the end of each
workday to minimize dust and debris at the
construction site and nearby homes.
CVWD will use door hangers to notify residents
in advance of when their driveway will be
inaccessible and with a timeframe for how long
the street in front of their home will be unpaved.

We welcome
your questions
and feedback
about the Pipeline
Replacement Project!
CVWD will respond to residents’ questions in the monthly
Sun City newsletter and periodically at District meetings and
community townhall meetings. To submit a question for the
newsletter, send it via email to DCarmony@cvwd.org.
Please check your mail and clubhouse postings for the times
and locations of community meetings about the project.
We will keep you informed about construction schedules
and progress.

For more information, please call the project hotline at
760-392-4006 or visit www.cvwd.org/suncity.

CVWD is committed to transparency, responsiveness
and customer service.

